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ID-CAB FAQ

What is ID-CAB?

o A closed-loop, inventory management system, for ID card issuance applications with
security protection built-in. It is completely secured and moveable from location to
location. It is ideal for applications with limited desktop or storage space.

e [tis designed to track users access and record all inventory movements and usage.

Why should I use ID-CAB instead of a safe with lock?

o A single combination safe is not secured in a multi-user environment because access
records are not available and access codes can be compromised and difficult to manage.

o The ID-CAB is designed for multi-user environment and is a great deterrent for internal
theft. All user access are authenticated and recorded with date & time stamp. Login IDs
with pass codes can easily be revoked or assigned.

o The ID-CAB can be used to manage inventory for reordering and reporting.

How can ID-CAB save my company money?
The ID-CAB can save company money by tightly monitoring and manage inventory of
expensive supplies like dye-sub color ribbon, holographic ribbon, or laminate ribbons.

o FExpensive custom ID ribbon or film require 12-16 weeks lead-time, and by maintaining
adequate stocks, company can save expedite cost, and prevent ID card issuance stoppage
if inventory should run out.

e Also, by monitoring inventory supplies the ID-CAB provides company with accurate
purchase forecast and budgeting. Over stocking supplies is a potential risk for theft.

o Tracking employee activities is a powerful deterrent for internal theft and potentially
saving company huge cost if security should be breached.

Why Do I need to track used or partially used ribbons & laminates?

o Used or partially used color ribbons contain a copy image of the ID card printed and
should be collected and destroyed to prevent identity thefft.

o Partially used laminates or holographic film can be used to produce fake ID cards and
should be collected for disposal.

What is an ID-CAB workstation?

e The ID-CAB workstation includes hardware to mount a PC, UPS with internal cooling
fan and power surge strip. An extended operator platform (not shown) is available for
LCD, keyboard, camera and signature pad mounting.
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Power Strip + UPS + PC

Can I manage ribbon & toner inventory with ID-CAB?

o All inventory items can be tracked by part number including serial number. New
inventory can be tracked separately from used or partially used inventory for a closed-
loop tracking process.

o [nventory low level reminder message can be set for individual items for reordering
purposes.

Can I add users and assign new passwords?
o User accounts and passwords can be added or deleted by the administrator. The
administrator can create and assign passwords for Supervisor or Operator profiles.

Can I tell who removed the supplies and when?
Yes, all access events are securely recorded to database with operator name, items
requested, alarm events, part & serial number along with time & date.

Does the ID-CAB have an intrusion alarm?
o Yes, an audible alarm will sound and the alarm relay output is activated for unauthorized
access. The alarm relay output can also be used to indicate for loss of power.

10. Can I connect the ID-CAB to my alarm panel?
o Yes, there are 3-relay output signals for alarm.

11. Who needs the ID-CAB?

o The ID-CAB is ideal for all large or small organizations issuing employee ID cards. This
solution will save company cost by maintaining accurate sensitive ID card inventory
supplies and secure audit trail.

o The ID-CAB is ideal for card issuance applications requiring system mobility from one
location to the next. It will also save desktop space and fit well in tight spaces.
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